
National Flood Insurance Program 
Agent Training Webinar with 4 FREE CE credits 

April 16 & 17, 2024  
Valley City and Bismarck, ND 

 
FEMA’s Diana Herrera will present a 4-hour comprehensive course for insurance agents that showcases the 

new changes with New Rating Methodology. 
Four (4) hours of Continuing Education Credits are available. 

 
When: 
 
Session 1 
April 16, 2024 
Valley City Fire Station 
241 3rd Ave NE 
Valley City, ND 
 
Session 2 
April 17, 2024 
ND Department of Water Resources  
1200 Memorial Highway 2nd Floor BND Building 
Bismarck, ND 
 
9-1:30 pm CDT 
 
WHAT YOU WILL LEARN 
This course addresses basic flood insurance issues as well as some more advanced components. At the 
conclusion of the session, attendees with little or no prior NFIP experience will understand how to build a 
flood insurance policy from the ground up. More 
experienced attendees will develop an even better understanding of: 
 

• The new rating methodology 
• Policy coverage 
• Claims process 
• Mapping and Community eligibility 
• Mandatory Purchase Requirements 

 
With the new rating methodology, quotes are easier, and many policyholders may see a decrease in cost or 
about the same in premium.  Come learn all about the changes, they are dramatic, so if you haven’t received 
training in a while, now is the time!  
 
HOW TO REGISTER: 
 
Email:  Erin May at erin.may@associates.fema.dhs.gov  with which session you want to attend.  The sessions 
are the same. 
 
Please bring your NPN number and your Agent License number to the meeting you wish to attend. 

mailto:erin.may@associates.fema.dhs.gov

